Error 11 : Indicates that the back door is open.

Solution: Check the door and door switch.

If this push switch is in,12 volts should be present
at connector J4, pin 2 on the I/0O board. It is the
orange/white wire.

Measure between pins 2 and 6 (black wire) on
the connector.

If you measure 0 volts, the push switch is not
engaged, broken, or bad wiring.
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